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Frequently Asked Questions

1) Will My Gift Remain Confidential?

Yes, the only persons knowing your pledge information are your Local Parish Living Our Faith administrator and the Living Our Faith administrator in the Diocesan Finance Office in Portsmouth. They have been instructed to keep all information confidential.

2) Can Legacy Gifts be made to the Campaign?

Yes, if a parishioner offers a planned gift, then please contact the Living Our Faith administrator in the Diocesan Finance Office in Portsmouth. Telephone Graham Palethorpe 023 9283 6518

3) Can the Diocese reclaim tax on my donation?

Yes, if you are a tax payer the Diocese can claim the tax back at the basic rate on your donation, provided that you complete a Gift Aid Declaration (tick box on the pledge form). You must pay enough UK income tax and/or capital gains tax to cover the amount of tax the charity will reclaim. The Diocese will reclaim 25p of tax on every £1.

4) What if my financial situation changes and I am unable to fulfil my pledge?

Your pledge to support Living Our Faith is made in good faith. Should financial difficulties arise, making it impossible for you to continue your payments, please notify the Living Our Faith office.

5) How should payments be made?

A parishioner may choose to pay on their pledge monthly, quarterly, twice annually or annually. While over 85% of parishioners set up direct debit, some prefer to write cheques; the Living Our Faith office will send reminders according to a chosen schedule. Payments should be made to Living Our Faith and should not be made to the parish.

6) Who can I contact if I have any queries about payments or the gift aid on my pledge?

Please contact:

Mr Graham Palethorpe
Living Our Faith Office
St Edmund House
Bishop Crispian Way
Portsmouth PO1 3QA

Tel: 023 9283 6518
